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摘要 

護理人員的缺乏是個醫療產業中國際等級的問題，指出減低護理人員

離職意願的研究之重要性。但是，目前很少研究提到護理人員中導師-導

生融洽關係，性格與人格，以及專業承諾與頭痛症狀之間的關係如何在

護理人員生涯早期、中期、發展完成後影響到護理人員離職意願。因

此，本論文旨在解釋(1) 護理人員中導師-導生關係如何影響離職意願； 

(2) 性格與人格如何影響提高護理人員能力的行爲和離職意願等行動；以

及(3) 頭痛症狀與專業承諾之間的互相效應影響離職率。本論文透過釐清

護理人員離職率的潛在形成機制，為研究文獻貢獻新知識。本論文也為

護理管理者提供減低護理人員離職率的新穎見解。尤其是，護理管理者

因應創造出促進同事間融洽關係，提高護理人員的自我效能和職業興

趣，激發護理人員意願和行動來提升專業能力，並聆聽醫護人員對自己

健康議題的擔憂與工作環境，從而有效地保持護理專業工作人數。 

關鍵字: 離職意願；護理人員； 融洽關係； 性格與人格； 專業承諾； 

頭痛症狀  



 

 

ABSTRACT 

Nurse shortage is a global problem in healthcare industry, indicating the 

importance of research on reducing nurses’ turnover intention. However, little 

is known about how nursing mentor-mentee rapport, temperament and 

characters, and the interaction between professional commitment and headache, 

in early, developing and post-development stages of nursing career impact 

nurse turnover intention. Hence, this dissertation aims to explain (1) how 

rapport between nurse mentors and nurse mentees impact turnover intention, (2) 

how temperament and character impact the action to improve professional 

capabilities and turnover intention, and (3) how the interaction of headaches 

and professional commitment impact turnover intention. The dissertation 

contributes new knowledge to the literature by clarifying the mechanism 

underlying the formation of nurses’ turnover intention. This dissertation offers 

novel insights for nursing managers on how to reduce nurses’ turnover 

intention. Specifically, nursing managers should create work environments that 

facilitate rapport‐building, improve self‐efficacy and career interest among 

nurses, motivate nurses’ intention and action to improve professional 

capabilities, and listen to nurses’ concerns about their health issues, thus 

effectively retaining nurse workforce. 

 

Keywords: Turnover intention; nurse; rapport; temperament and characters; 

professional commitment; headache
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