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ABSTRACT

Nurse shortage is a global problem in healthcare industry, indicating the
Importance of research on reducing nurses’ turnover intention. However, little
iIs known about how nursing mentor-mentee rapport, temperament and
characters, and the interaction between professional commitment and headache,
in early, developing and post-development stages of nursing career impact
nurse turnover intention. Hence, this dissertation aims to explain (1) how
rapport between nurse mentors and nurse mentees impact turnover intention, (2)
how temperament and character impact the action to improve professional
capabilities and turnover intention, and (3) how the interaction of headaches
and professional commitment impact turnover intention. The dissertation
contributes new knowledge to the literature by clarifying the mechanism
underlying the formation of nurses’ turnover intention. This dissertation offers
novel insights for nursing managers on how to reduce nurses’ turnover
intention. Specifically, nursing managers should create work environments that
facilitate rapport-building, improve self-efficacy and career interest among
nurses, motivate nurses’ intention and action to improve professional
capabilities, and listen to nurses’ concerns about their health issues, thus

effectively retaining nurse workforce.

Keywords: Turnover intention; nurse; rapport; temperament and characters;

professional commitment; headache
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